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At A Glance

The Vaud economy
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Service quality
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Our employees

The environment

Training the next generation

Employee benefits

Training

Diversity

92  
new  
businesses 
financed

63 
business  
successions 
financed

650  
associations  
and events  
sponsored

118% 
BCV pension fund  

coverage ratio

35 children  
looked after at the 
daycare center

32 High 
school graduates

18 University 
         interns

37 Apprentices

Personal  
banking advisors

Staff

Average days  
of training  
per employee

170 participants in  
our startup workshops

Long-term value creation

Taxes and dividend 
payments to Vaud 
canton and munici-
palities since 2008

Standard 
& Poor’s 
rating AA

Cybersecurity

100% 
of BCV employees 
and

156
customers trained

Products

100% 
of our non-Swiss equity funds 
integrate ESG criteria

0.25 percentage-point reduc-
tion on mortgage interest rates for 
Minergie® certified purchases and 
renovations

3.5

1 out of every 3 local 
apprentices and high school 
graduates who go into banking

Our customers
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50%

Sustainability, serving our community, and good corporate citizenship – 2019

We work  
 with over 600  
 suppliers based  
in Vaud Canton

reduction in 
CO2 emissions 
per employee 
(FTE)

4%

3%
less paper  
used across  
our business

⅔ 
of waste  
sorted and  
recycled

1 of 2people in 
Vaud banks with us

1 of 2Vaud small 
businesses banks 
with BCV

7 out of 10  
pension funds in Vaud  

are clients of BCV

We provide 1 of 3 
mortgage loans in Vaud
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  The BCV art collection  
          is made up of over 2,200        
     works by local artists

Carbon

neutral
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Serving the people and  
businesses of our Canton 
BCV is the leading bank in Vaud Canton, our home region. Half of the people and 
businesses in the Canton bank with us. So do many Vaud public-sector entities 
such as municipalities. Seven of ten Vaud pension funds turn to us to manage their 
assets. Our universal-bank range of products and services means that we’re there 
for our customers at all the key moments in their lives. For instance, in 2019, we 
helped 92 businesses get off the ground, for a total of 200 new jobs, and we also 
financed 63 business successions for more mature local firms.  

Delivering on our commitment to 
socially responsible investing (SRI)
Our investment approach is responsible and sustainable. We are guided by key 
principles such as not investing our clients’ funds in companies linked to major 
controversies or in the shares of firms that generate at least 30% of their income from 
thermal coal. We also weight our equity portfolios so as to prioritize companies that 
implement environmental, social, and governance (ESG) best practices. In 2019, we 
integrated this approach into all of the investment solutions we offer our institutional 
clients. Our next step is to offer ESG-based solutions to personal banking customers 
starting in 2020.

Making it about more than just banking:  
BCV in the Vaud community 
BCV has been an active member of the Vaud community for 175 years. We allocate 
around 2% of the Bank’s net profit to sponsorships and donations every year, 
supporting over 650 sports, cultural, community, and environmental organizations 
and events across the Canton.   

Providing unique training opportunities  
in the banking industry 
We encourage our employees to further develop their skills through an array of 
continuing education opportunities. Our training center – the only one of its kind 
in Vaud Canton – delivered the equivalent of 7,900 employee training days in 
2019, a quarter of which were distance learning. We also provided job training for  
98 trainees, including apprentices and high school graduates.

Prioritizing our employees’  
work-life balance 
We are aware that as our employees’ lives change, they may need to adjust how 
they work. That’s why we make it possible for staff, including those in management 
and other senior positions, to work part time if they need to at some point in their 
career. We also help people transition back to the working world after taking a break 
in their career, most notably via our “Rejoignez-nous” program and a daycare center 
that can take in up to 35 children.

Reducing our carbon footprint
We offset the greenhouse gas emissions from our operations by financing 
carbon reduction and sequestration projects with myclimate, a Swiss non-profit 
organization. In 2019, BCV earned a B grade – the third highest – on the CDP 
Global survey, which assesses companies’ carbon footprints. 

Staying close to our customers 
across multiple channels
In 2019, we remained the most widely accessible bank in Vaud thanks to our dense 
retail network. At the same time, we continued to enhance customers’ access to 
our products and services across a number of digital channels. BCV customers can 
now choose to bank online, visit one of our branches, and even speak with an 
advisor remotely.

Maintaining our financial solidity  
over the long term
Our strategy is designed to create value sustainably over the long term, and we have 
paid out CHF 3bn in taxes and dividends to the Canton and municipalities of Vaud 
since 2008. In 2019, our solid financial position was recognized once again by the two 
leading credit rating agencies, Standard & Poor’s and Moody’s, which reaffirmed our 
ratings of AA and Aa2, respectively. On the basis of those ratings, we are considered 
to be one of the world’s safest banks. 

2019 Sustainability Report

Our Sustainability Report details how we have embedded cor-
porate social responsibility (CSR) into our Bank’s activities. It 
offers a broad, transparent view of what we are doing to fulfill 
our commitment to promoting economically, socially, and envi-
ronmentally sustainable development. 

This report has been prepared in accordance with the GRI 
Standards, the worldwide reference for reporting on sustain-
able development issues. 

BCV’s Sustainability Report is published in English and French on 
our website at www.bcv.ch/rse. Additional information on BCV 
can be found in our annual report, which is also available on our 
website at www.bcv.ch. The annual report contains an overview 
of the Bank as well as its mission, business sectors, corporate gov-
ernance, and financial statements.

Our Sustainability Report is 
available in French and English 
on our website.
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