
Visa Platinum

Enjoy the privileges

Discover the whole range of services:
viseca.ch/platinum-en

+ 30 000 surprize 
welcome points

For all those who combine luxury with freedom

Secure payments worldwide, first-class insurance protection for travelling and shopping, 
Priority Pass™ including entry to 1 400+ airport lounges, exclusive services such as VIP status 
in Visa Luxury Hotels and more. This metal credit card refines your everyday.

Exclusive services

Whether on holiday, in the shops 
or online, you can enjoy every- 
thing carefree with the Platinum 
Card.

   �� Priority Pass™ membership 
with entry free of charge

 �� Concierge service

   �� Online protection for credit 
cards and bank accounts

Award-winning "one" app

Use the app to manage your 
credit cards securely and at any 
time. One-time registration is easy 
to complete.

   � Check your spending and the 
amount still available on your 
card in real time

   � Confirm online payments in 
the app

   � Mobile payment in line with 
the highest security standards

Surprising rewards

We reward you with a turnover 
bonus to reduce your annual fee or 
surprize points whenever you use 
your card.

   � 2 surprize points per franc 
spent

   � Redeemable for vouchers, 
rewards or donations

    �� Large network of notable 
partners



While travelling

Priority Pass™ membership Get unlimited access to 1 400+ airport lounges worldwide free of charge.

Trip cancellation insurance* Reimbursement of cancellation or rebooking costs of up to CHF 40 000 per event.

Trip interruption insurance* Reimbursement of additional return travel and accommodation costs of up to CHF 30 000 per event.

Medical travel assistance* Unlimited cost coverage for return trip, repatriation or transfer to a hospital, as well as medical costs 
of up to CHF 500 000 per event.

Transport accident insurance* Compensation in case of death or disability of up to CHF 1 000 000 per event.

Search and rescue costs* Reimbursement of search and rescue costs of up to CHF 60 000 per event.

Delayed luggage insurance* Reimbursement of the cost of buying absolutely essential items of up to CHF 2 000 per event.

Luggage insurance* Reimbursement in case of theft, damage or loss of up to CHF 10 000 per event.

Collision damage excess waiver on hired 
vehicles*

Reimbursement of the excess payable under comprehensive insurance on your hire car of up to  
CHF 10 000 per event.

Fully comprehensive hire car insurance* Reimbursement in case of theft or damage of up to CHF 100 000 per event.

24-hour assistance* The specialists who provide our 24-hour assistance service obtain the addresses of doctors, hospitals 
and lawyers for you and advise you in the event of emergencies abroad.

Vehicle assistance* Roadside breakdown assistance and cost coverage for vehicle recovery, overnight accommodation and 
return travel.

Home assistance* Instant help and an advance on costs of up to CHF 10 000 in case of damage to your home  
(place of residence).

When shopping

Extended warranty* Extension of the warranty cover by 36 months and reimbursement of repair and replacement costs 
under warranty of up to CHF 7 000 per claim.

Purchase protection and transport 
insurance*

Reimbursement in case of theft or damage of up to CHF 5 000 per claim.

Best-price guarantee* Reimbursement of the price difference between a product bought with your credit card and an 
identical one offered at a lower price of up to CHF 4 000 per claim.

Ticket insurance* Reimbursement of the ticket price of up to CHF 2 000 per claim.

Concierge service The 24-hour concierge service will organise just about anything for you – tickets, restaurant 
reservations, gifts, flowers, etc. It is available on +41 58 958 80 00.

When online

Online account protection* Compensation in case of financial losses of up to CHF 20 000 per claim.

Online legal protection* Cost coverage for legal and procedural costs of up to CHF 20 000 per claim.

Additional services

"one" digital service Free of charge

Mobile Payment Apple Pay, Google Pay™, Samsung Pay and other payment options can be used free of charge.

Hertz discount You benefit from a discount on car hire of up to 15% worldwide.

MyWine The wine experience that comes with your credit card – selected wines at attractive prices.

* The general insurance conditions of the respective insurer apply under all circumstances. 
   Details are available at viseca.ch/insurance ** You may participate in only one rewards programme.
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You can find all the conditions and fees at:
viseca.ch/fees

Rewards programmes

surprize** Every time you make a purchase with your card, you’ll earn 2 valuable surprize points for each franc.

surprize welcome points 30 000

Turnover bonus** Reduction of the annual fee from annual turnover:
CHF 40 000 – 50% reduction / CHF 80 000 – 100% reduction
EUR 30 000 – 50% reduction / EUR 60 000 – 100% reduction
USD 40 000 – 50% reduction / USD 80 000 – 100% reduction


